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2-1-1 Tulare County
Agency/Organization

 Database Inclusion Form
This policy determines which organizations, agencies and/or programs may and may not be included in the 2-1-1 Tulare County database. 

Eligible for Inclusion:

Organizations in existence for at least one year, that provide health, social, consumer, educational or environmental services, may be included in the resource database.  The following are examples of such organizations:

· Nonprofit 
· Private, nonprofit 501(c) (3) organizations offering free or low cost services to the community at large.

· Government
· Local, state and federal government agencies. 

· Community/Support Groups

· Support groups that either charge a nominal fee or no fee at all.

· Advocacy groups.

· Support groups with a stable history and/or an affiliation with a nonprofit organization.

· Social clubs offering a service to the community at large.

· Faith-Based Organizations

· Organizations providing services that are contracted by a Health and Human Services agency.

· Faith-based organizations that do not deny services based on religion.

· Organizations providing a public service to the community at large.

· For-Profit
· For-profits providing affordable health or social service(s) not adequately met by other listings; or that offer free service, scholarships, reduced fees, sliding scale fees; or that accept Medi-Cal. 

· Government or Nonprofit
· Local, state and/or national toll-free numbers that provide socially beneficial service(s), are administered by government or nonprofit agencies, and can be accessed by Tulare County residents. 

· 1-800 help lines, information lines, or crisis lines administered by a nonprofit or government organization. 

Ineligible for Inclusion:

· Organizations that deny services based on race, sexual orientation, religious beliefs, or national origin. 

· Organizations that violate local, state or federal laws and/or regulations. 

· Organizations that do not supply proper documentation; for example: proof of 501(c)(3) tax-exempt status, an IRS/Department of Treasury letterhead, etc. 

· Organizations that have been in existence for less than one year.

· Organizations that do not have an established address, phone and consistently available contact person.

· Organizations that serve only members and/or a very narrow population.

· Organizations that do not respond to requests for updated information.

· Elected community officials.

· Private practitioners, group practices of mental health providers, medical doctors, osteopaths, podiatrists, dentists, legal/paralegal providers, etc.

· Support groups offered by private therapists or social workers that require a fee to participate.

· Churches and local service groups that do not offer services to the community at large.

Disclaimer

2-1-1 Tulare County may exclude and/or remove organizations from the resource database given the history of service provided to clients/callers. Inclusion in the database inclusion does not imply endorsement, and omission does not indicate disapproval.  2-1-1 Tulare County neither guarantees nor makes any representation as to the accuracy or completeness of the information contained in its resource database.  2-1-1 Tulare County disclaims all responsibility and liability that may be asserted or claimed resulting from or arising out of reliance upon the information and procedures presented in the database.  2-1-1 Tulare County reserves the right to edit information to meet format guidelines and space requirements.

To be included in the 2-1-1 Tulare County Resource Database please complete this form email to Escarleth Barberena at escarleth@unitedwaytc.org or info@unitedwaytc.org 
STEP A: AGENCY INFORMATION
	New Listing    _____
       




	Changes/Updates  _____

	
	

	AGENCY NAME 
	DBA / AKA 

	
	

	ADDRESS
	CITY 
	STATE
	ZIP

	
	
	
	

	MAILING 
	City 
	STATE
	ZIP

	
	
	
	

	PHONE 
	FAX
	WEBSITE 

	
	
	

	AGENCY DIRECTOR

	

	PHONE
	EMAIL

	
	

	CONTACT PERSON FOR AGENCY UPDATE(S) AND TITLE 

	

	PHONE 
	EMAIL 

	
	

	

	AGENCY OVERVIEW

	

	ADMINISTRATIVE HOURS 

	


STEP B:  
SERVICE LOCATIONS
	 SERVICE LOCATION – B1

	SITE 1 NAME/CITY 

	

	ADDRESS
	CITY 
	STATE
	ZIP

	
	
	
	

	PHONE 
	FAX
	

	
	
	

	SITE DIRECTOR

	

	PHONE
	EMAIL

	
	

	SITE HOURS  

	

	 SERVICE LOCATION – B2

	SITE 1 NAME/CITY 

	

	ADDRESS
	CITY 
	STATE
	ZIP

	
	
	
	

	PHONE 
	FAX
	

	
	
	

	SITE DIRECTOR

	

	PHONE
	EMAIL

	
	

	SITE HOURS  

	

	

	 SERVICE LOCATION – B3

	SITE 1 NAME/CITY 

	

	ADDRESS
	CITY 
	STATE
	ZIP

	
	
	
	

	PHONE 
	FAX
	

	
	
	

	SITE DIRECTOR

	

	PHONE
	EMAIL

	
	

	SITE HOURS  

	


STEP C:
PROGRAM AND SERVICES
	PROGRAMS & SERVICES  C1

	PROGRAM NAME  

	

	SERVICE/PROGRAM DESCRIPTION

	

	LIST KEYWORD(S) THAT BEST DESCRIBE THE PROGRAM/SERVICE

	

	INTAKE METHOD 

	

	FEES

	

	ELIGIBILITY

	

	PROGRAM HOURS 

	

	DOCUMENTATION REQUIRED

	

	***LIST THE SITES IN WHICH THIS SERVICE(S) IS/ARE PROVIDED

	

	PROGRAMS & SERVICES  C1

	PROGRAM NAME  

	

	SERVICE/PROGRAM DESCRIPTION

	

	LIST KEYWORD(S) THAT BEST DESCRIBE THE PROGRAM/SERVICE

	

	INTAKE METHOD 

	

	FEES

	

	ELIGIBILITY

	

	PROGRAM HOURS 

	

	DOCUMENTATION REQUIRED

	

	***LIST THE SITES IN WHICH THIS SERVICE(S) IS/ARE PROVIDED

	

	PROGRAMS & SERVICES  C1

	PROGRAM NAME  

	

	SERVICE/PROGRAM DESCRIPTION

	

	LIST KEYWORD(S) THAT BEST DESCRIBE THE PROGRAM/SERVICE

	

	INTAKE METHOD 

	

	FEES

	

	ELIGIBILITY

	

	PROGRAM HOURS 

	

	DOCUMENTATION REQUIRED

	

	***LIST THE SITES IN WHICH THIS SERVICE(S) IS/ARE PROVIDED
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